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The global shortage

Expertise On Demand
GAIN A TEAM, NOT AN INDIVIDUAL

If you took every single person in every 
computer science major in the US, EU and India, 

it still wouldn’t be enough to fill every open 
cyber security position.4

MEA
67%

APAC
61%

North
America

68%

LATAM
67%

EUROPE
66%

•••
Percentage of companies that expressed a 
shortage of skilled workers in their departments

Quickly gain insight 
on threats

Increase situational 
awareness 

Unrivaled breadth and 
depth of cyber security 

experience and skills

Advance your security 
program with training and 

consulting services 

Backstop your team 
to increase response 

e�ectiveness

Quickly scale 
resource capacity

1 FireEye M-trends report (2018)
2 Cybersecurity Ventures (2017)
3 Cybersecurity Ventures (2017)
4 FireEye Security Predictions (2019)

Source: Frost & Sullivan - 2017 Global Information Security Workforce Study

THE ONE SOLUTION

Expertise On Demand extends your security operations capabilities 
and capacity by providing flexible access to FireEye’s wide range 
of industry-recognized security expertise.

The impact on the organization

The impact on the CISO

INCREASING WORKLOAD
An escalation in more sophisticated cyber attacks 
means increased workload for existing sta�.

Hard to hire, 
train and retain

HIGH BURNOUT RATE
Security teams are burnt out because they 
are understa�ed and forced to hire on less 
experienced junior team members.

LESS TIME FOR CRITICAL ACTIVITIES
Like strategic planning and aligning with 
internal business owners

INCREASED BUSINESS RISK
Organizations are left trying to defend their networks 
without access to the cyber security talent needed 
ultimately leaving them vulnerable to attack.

INCREASE IN CYBER BREACHES
The consequence of insu�cient sta�ng

Untested teams

Limited headcount 
leaves many gaps

Increased 
business exposure

Management
overhead

Career risk

= 20,000

3.5million
cyber security positions are 
estimated to go unfilled by 2021.2

400k
This shortfall continues to grow 
at an estimated rate of 400,000 
unfilled positions a year3

9-12 full time employees
is the minimum number of skilled 
personnel for an around the clock 
CDC (Cyber Defense Center)1

is the minimum number of skilled 
personnel for an around the clock 
CDC (Cyber Defense Center)1
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